TEXAS
TEACHERS

ALTERNATIVE CERTIFICATION

March 31, 2009

To Whom [t May Concern:

Please accept this letter of recommendation for Print Heads Ink. We have used Print Heads Ink as our
exclusive provider of printer ink and toner for the past five months for our five offices across the state of
Texas, servicing 30 client workstations and network printers. As the largest alternative certification
program in Texas, we produce thousands of documents each month using Prink Heads Ink products.

Print Heads Ink has provided both an excellent quality product and level of service to our company.
President Mark Rodriguez and his team have ensured compatibility throughout the transition from
direct vendor purchased supplies. Through our partnership with Print Heads Ink, we have reduced
operational costs significantly and have been able to further minimize our environmental impact
through recycling and refilling used cartridges. Their excellent online management system simplifies the
ordering process and offers an unparalleled level of convenience.

| confidently recommend your consideration of Print Heads Ink as a supplier of refilled ink and toner
cartridges for your company. Should you require any further information about my recommendation,

please feel free to contact me.

Sincerely,

Paul Edelkamp

IT Director

Texas Teachers
713-458-1678
paul@texasteachers.org
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