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April 2, 2009
To: Whom It May Concern,

It is with great pleasure that | recommend Mark A. Rodriquez and his company Print Heads Ink.
I am the owner of a Home Instead Senior Care franchise. My company has utilized the services
of Print Heads Ink for the past year. | am very satisfied with the service | receive and am
pleased to say | have saved anywhere between 40% - 50% on what | was spending on printer
and copier ink. My company could not function without printers and copiers and quality is very
important to me. The quality of ink that Print Heads Ink delivers is great and just as good, if not
better, than the name brand and refills purchased from the stores.

| strongly recommend Print Heads Ink and am sure you will be more than satisfied with the
services provided to your company.
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Ursula Chester
Franchise Owner
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Each Home Instead Senior Care franchise office is independently owned and operated.



